
UY BAN NHAN DAN 
THANH PHO h6 CHI MINH

CONG HOA XA HQI CHU NGHIA VlfT NAM 
D9C lap - Ty do - Hanh phuc

S6; S'549 /UBND-KSTT Thanh ph6 H6 Chi Minh, ngayiO thdngi±iam 2023
V/v thuc hifn k6t luan \dkm tra, khao sat 
cong tAc Kidm scat thu tuc chinh 

nSm 2023

Kinh gui;
- Thu trucmg cac so, ban, nganh Thanh pho;
- Chu tich Uy ban nhan dan thanh pho Thu Due, quan, huyen.

Xet Bao cao s5 11492/BC-VP ngay 19 thang 10 nam 2023 cua Van phong 

Uy ban nhan dan Th^ ph6 kit qua kilm tra, khao sat tinh hinh thuc hien 

cong tac kilm soat thii tuc hanh chinh tren dia ban Thanh pho nam 2023.
Nhlm tmg cuong cong tac chi dao, dilu hanh, nang cao hieu lire, hieu qua 

nen hanh chinh, kMc phuc nhung t6n tai, han che trong kiem soat thu tuc hanh chinh, 
giai quylt thu tuc hanh chinh cho nguoi dan, doanh nghiep trong thdi gian tdi 
tren dia ban Thanh ph6, Chu tich Uy ban nhan dan Thanh pho chi dao nhu sau:

1. Thu tnrong cac so, ban, nganh Thanh pho, Chu tich Uy ban nhan dan 

thanh ph6 Thu Due, quan, huyen
f

- Chi dao cac phong, ban, co quan chuyen mon thuc hien viec niem yet 
cong khai thu tuc hanh chinh day du, kip thoi, chinh xac tai Bp phan tiep nhan 

va tra kit qua va tren Trang thong tin dipn tu cua co quan, don vi.
- Quan tript c^ bp, cong chuc thuc hien tilp nhan va giai quyet ho so thu tpe 

hanh chinh tuan thu theo quy trinh npi bp da dupe Chu tich Uy ban nhan dan 

Thanh pho phe duyet va cac quy dinh cua phap luat hien hanh; luu tru h6 so 

dung quy dinh; khong nh^ hi so ngoai thanh phan quy dinh; dam bao thoi gian 

giai quylt hi so theo quy dinh cho nguoi dan va doanh nghiep.
- Tuyen truyin din can bp, cong chuc chip hanh nghiem tuc cac quy dinh 

ve Luat Cu tru, Nghi dinh so 104/2022/ND-CP ngay 21 thang 12 nSm 2022 cua 

Chinh phu sua doi, bl sung mot so dieu cua cac nghi dinh lien quan den viec npp, 
xuat trinh si hp khiu, si tarn tru gily khi thuc hien thu tuc hanh chinh, cung cip 

dich vu cong (khong nhan thanh phan ho so co can cuoc cong dan va so hp khau 

cua nguoi dan).
- Nang cao ky luat, ky cuong hanh chinh, xac dinh va phat huy trach nhiem 

cua nguoi dung dau; phe binh, xu ly nghiem cac truong hop cham trien khai.
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